Free CE Event
Essential Skills for EAP Providers

Location:  Magellan Health Services Provider.com









Duration/Time:  Two (2) hour self study course

This course was developed as a collaborative effort of several people at Magellan Health Services.  Oversight of the project was provided by David Singer, M.S.W., ACSW, LCSW, Director of Quality and Compliance, with valuable input provided by Gerry Miller, LICSW, CEAP in Affiliate Management who has 21 years of experience in the EAP field; Lee Bandy, LCPC in Learning and Performance; and Calvin Smith, LPC within Magellan’s Training Department.  Toni McClure, LCSW, ACSW, CEAP Chief Clinical Officer of the Midwest Care Management Center, reviewed the content of this presentation.   Many other licensed professionals were consulted in the creation of EAP Core Technology: Essential Skills for EAP Providers
David Singer, M.S.W., ACSW, LCSW

Director of Quality and Compliance

Midwest Care Management Center

David Singer, M.S.W., ACSW, LCSW serves as Director of Quality and Compliance for the Magellan Health Services Midwest Care Management Center.  Mr. Singer has over 30 years experience in the EAP and mental health field. In his current role he has direct responsibility for the EAP Affiliate Management team and serves as Magellan’s representative on the Council of Accreditation Standards Review Committee for Employee Assistance program standards. 

Mr. Singer has held a variety of positions at Magellan in his 22 year tenure. These include Vice President of Operations, Regional Operations Director, Regional Clinical Director for the National Service Center, Clinical Operations Manager and Affiliate Manager. Earlier in his career he has held positions of clinical coordinator, chief social worker and program developer in not-for-profit residential treatment programs.

Outside Magellan Mr. Singer is an adjunct faculty member of the St. Louis University School of Social Services where he has taught a second year graduate course in brief treatment. He also holds the position of President of the Board of Directors for Senior Connections, a not for profit organization providing services for the elderly.

Disclosures:  David Singer, M.S.W., ACSW, LCSW, Gerry Miller, LICSW, CEAP, Lee Bandy, LCPC, Calvin Smith, LPC, and  Toni McClure, LCSW, ACSW, CEAP have no relevant financial relationship commercial interest that could be reasonably construed as a conflict of interest.

Target Audience:  This activity is targeted for skill levels beginner, intermediate and advanced and is intended for Clinical Employees, Counselors, Mental Health Providers, Psychologists and Social Workers.
Goal:  This course is for outpatient Clinical Employees, Counselors, Mental Health Providers, Psychologists and Social Workers who want to learn about the EAP provider role and function in Magellan’s Employee Assistance Program (EAP). 
Learning Objectives:  Upon completion of this activity, Clinical Employees, Counselors, Mental Health Providers, Psychologists and Social Workers should be able to:

1. Identify three different types of management referrals to EAP 

2. Distinguish between routine and crisis referrals to EAP 

3. Recognize the importance of the dual client relationship when providing EAP services 

4. Determine whether a client is a candidate for resolution of the presenting problem within the EAP 

5. Include substance abuse screening and assessment as an essential element of a comprehensive assessment 

6. Recognize when and how to make a referral if a client needs services beyond the scope of the EAP 

Course Outline:
Part 1: Handling EAP Referrals - This section describes three different types of management referrals that EAPs receive from employer organizations. You will learn about responding to these referral requests as well as how to distinguish between a routine referral and a crisis referral.

Part 2: Guidelines for EAP Providers - This section will help you understand the dual client relationship inherent in providing EAP services. This knowledge will help you determine whether a referred client is an appropriate candidate for resolution of the presenting problem within the EAP.

Part 3: EAP Service Delivery - In this section, you will learn about essential elements of a comprehensive assessment, including the particular importance of substance abuse screening. This information will help you recognize when to make an outside referral for a client versus resolving the client's issue through EAP services.



Eligible CE Credits/Hours: (2.0 CE credits) 

Upon request, all other healthcare professionals completing this event will be issued a certificate of participation. For information on applicability and acceptance of CE credit for this activity, please contact your professional licensing board.
How to Obtain CE Credits:
To obtain CE credits, you must attend the course in its entirety and complete the post-test and course evaluation. The CE certificate will be issued by email within 30 days.  If you have questions about your CE credits, contact EAPfeedback@MagellanHealth.com.
	Mail to: 

            Magellan Health Services:  Attention Sandy Hurr

            14100 Magellan Plaza

            Maryland Heights, MO 63043
	Fax to:

            888-656-3820

            Magellan Health Services:  Attention Sandy Hurr




Accreditation Statements:  

Magellan Health Services, provider #1127, is approved as a provider for social work continuing education by the Association of Social Work Boards (ASWB) www.aswb.org through the Approved Continuing Education Program (ACE). Approval Period: February 6, 2009 – February 6, 2012.  Magellan Health Services maintains responsibility for this program and its content. Social workers should contact their regulatory board to determine course approval.  Social workers will receive 2.0 continuing education clinical clock hours. 

Magellan Health Services, provider #6233, is an NBCC Approved continuing Education Provider (ACEP™) and may offer NBCC approved clock hours for events that meet NBCC requirements. The ACEP solely is responsible for all aspects of the program.

Magellan Health Services, provider #551 is an Approved Education provider by the National Association of Alcohol and Drug Abuse Counselors.

Magellan Health Services is approved by the American Psychological Association to sponsor continuing education for psychologists.  Magellan Health Services maintains responsibility for this program and its content.

Commercial Support:

Magellan Health Services did not receive any commercial support for this continuing education programs.

Contact EAPfeedback@MagellanHealth.com for questions or additional information regarding the content or level of this activity, the speaker’s potential or known conflicts of interest, activities not offered for CE credit, and/or technical assistance. 

Requesting Special Accommodations:
Magellan Health Services will make reasonable accommodations for participants with physical, visual, or hearing impairments. Contact EAPfeedback@MagellanHealth.com to arrange appropriate access accommodations.

Complaints and Grievances: 

To express a complaint or grievance contact EAPfeedback@MagellanHealth.com.
	Mail to: 

            Magellan Health Services:  Attention Sandy Hurr

            14100 Magellan Plaza

            Maryland Heights, MO 63043
	Fax to:

            888-656-3820

            Magellan Health Services:  Attention Sandy Hurr
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